Wholesale
Partner Program

Dear Prospective Partner,
Thank you for considering a partnership with The CE Shop.
Our mission is to provide an educational experience that enhances the lives of real estate
professionals and the communities they serve. Our courses enhance the professional development
your organization provides your students - which is why we developed our Wholesale Partner
Program. This program allows you to leverage our investments in educational technology and
innovative course design all under your organization’s brand, powered by The CE Shop.
Please review the benefits of our Wholesale Partner Program and learn how we can help you deliver
the very best in innovative learning, resulting in increased revenue and student retention for your
organization.
Getting started is simple, your Account Manager will guide you through the implementation process
and support your long term success.
On behalf of everyone at The CE Shop, we look forward to working with you.
Kind regards,

Michael McAllister
Founder and CEO
The CE Shop

Our Mission

To provide an educational experience that
enhances the lives of our professionals and the
communities they serve.

Our Vision

How We Do It

The professionals we serve touch the lives of millions of
individuals and families across the United States. We believe
that as we enrich the lives of these professionals, they in turn
will positively impact the lives of all those they touch. It is this
that drives our business.

To be the world leader in professional education.

Our Core Values

We are customer focused
We respect each other
We do what we say
We are committed to improving
We have fun
We give back

We provide an excellent educational experience with strict
attention to quality course content, effective and efficient
course delivery methods and passion for each and every
customer experience.

The CE Shop’s Online Learning Environment
A more valuable education option for your agents.

Your objective
To provide high quality education to your students and offer valuable services as part of their relationship with you.

Partnering with us helps you meet your objectives

The CE Shop’s online learning environment doesn’t push content. We provide your students with a learning experience
that optimizes their time and helps them better retain information, ensuring a strong return on their professional
development investment.
Plus, because our compliance team works with regulators across the US every day you’ll be providing the most current
and relevant information available.

Why online learning?

Simply put, convenience and flexibility. You give your students more control over their time and more opportunities to
learn the material at their own pace.

Why provide courses by The CE Shop to your students?
What would it mean if you could...
Support learning with easy access to help, reports, a robust glossary, plus handy icons
that guide users through the content and even recommends when to take notes.

Provide an organized
and easy-to-navigate
user experience that
even a technology
novice can manage
and enjoy.

Give your students
an online
educational
experience that they
can take anytime
and anywhere.

Ensure proficiency of a subject
before moving on, with engaging
interactions and resources.

Present relevant information in manageable bite-sized pieces—a
proven way to enhance learning and strengthen memory recall.

Enable students to frequently
test their comprehension with
knowledge check points. They can
always return to review previous
pages before taking the final exam.

Give them an interactive, contextually
based learning environment with strong
educational and career results.
Could your organization and students benefit?

Top Reasons to Partner with The CE Shop
Why Choose The CE Shop?
Increased Revenue
Your organization earns revenue from all enrollment
orders placed through your site.

Student Support
Our dedicated toll-free number enables your students
to get answers to their technical questions.

Custom Website
We create, host and maintain your organization’s new
online website branded exclusively to your organization
powered by The CE Shop.

Administrative Access
You’ll have your own administrative site where you can
monitor your earnings, student enrollments, courses and
much more.

Dedicated Manager
You’ll be assigned your own Account Manager who will
be your main point of contact. They will work with you to
set goals and conduct reviews. Your Account Manager
can also help you select and implement the tactics of
your annual marketing plan.

Partnership Details
How the Process Works

1. Set Goals
Establish your
enrollment
objectives by
course type

2. Select
Courses
Determine the
course offerings
you will offer

3. Agreement
Review, sign
and return

6. Website Build

7. Implementation

Your custom site is

Updates to your
site(s) and materials enrollments begin

created with an
orientation for your
team

4. Course
Submissions
Paperwork is
prepared for

5. Approvals
Received
State approves
applications

submission to
regulators

8. Quarterly
Revenue
Payments
You’ll receive a
check for enrollments
through your site

9. Review
Meetings
Meet with your
Account Manager
to enhance
results

Sample Partner Website

Your site will be
branded with
your logo

Content areas
customized for your
organization

State and course
type flexibility

You select the
courses & packages
you would like to
provide to your
students

Frequently Asked Questions
About the Wholesale Partner Program
Our members already enroll in the live instruction courses
we provide—why should we offer them online courses?
For the following reasons, you might consider offering your
students/members both live and online instruction options:
•

Research tells us that 50% or more of all real estate
professionals are seeking online education options.

•

Your students are busy, mobile professionals who need the
convenience of online education, especially those that
may not be able to allocate time to a classroom learning
opportunity.

•

Providing more quality education options means
more value for your member’s affiliation with your
organization.

I may need help setting an enrollment target each year. I’m
not sure how to think about it or even how to get started.
When you become a Wholesale Partner, you’ll be assigned a
dedicated Account Manager who will be your ‘go to’ person.
They will guide you through the process each year, helping you
determine an appropriate annual enrollment goal. Once the
program kicks off, your Account Manager will be monitoring
your organization’s enrollment progress throughout the year.
You’ll connect periodically to review progress and make
changes to the program as necessary.

If I partner with The CE Shop and offer online courses,
will I be deluged with technical support calls from our
students?
Not at all. The beauty of our program is that we manage all
the IT systems which means we support your students in their
learning experience. We provide toll-free access to a Course
Advisor as a service to your students. When they call us, your
students can get answers to their technical questions from
one dedicated source created just for them.

I want to operate as a school in my home state, but can I
offer The CE Shop’s courses in other states without having to
be an approved school in those states?
Yes, The CE Shop’s Wholesale Partner Program is available to
wholesale schools who want to be able to offer approved
courses outside their home state but don’t want the
administrative overhead and expense associated with being
a wholesale school in those other states.

Frequently Asked Questions Continued
Application Documentation: What do I need to do to get The
CE Shop’s courses approved for my school?
The CE Shop will complete The CE Shop-related information on
all state and ARELLO Secondary Provider application forms for
the SP (your organization is considered a “Secondary Provider”
or SP). These forms will be sent to the SP to be completed
and submitted to the appropriate agencies. Please see the
Secondary Provider Manual for specific details.
The CE Shop is available, as needed, to answer questions
or troubleshoot issues with state agencies and/or ARELLO.
Contact the compliance department at The CE Shop compliance@theceshop.com

Website Updates: How do I update my partner site with my
school’s information?
While the course is being reviewed, The CE Shop will work with
you to compile all required school-specific information to post
on your webpage.
Once the course has been approved by all appropriate
agencies, you will need to notify The CE Shop with all required
information (i.e. approval numbers, approved hours, etc.). The
CE Shop will update the publicly facing course information on
the website (landing page) with all required information.

Course Access: How do my students access the courses?
How does my instructor access the courses for review?
How do my regulators access the courses for review?
Once enrollment is complete students are immediately emailed
instructions that include a link to their account where they can
access all of their courses.
Each Secondary Provider will be issued specific login and
passwords to relay to their instructor and to provide to the state
and/or ARELLO, as needed.

Technical Issues: What do I do if one of our students has
technical issues?
Technical support will be provided by The CE Shop through
telephone and email.

Thank you!

888.827.0777 | support@theceshop.com | TheCEShop.com

